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LODHA GROUP OF COMPANIES                          POLICIES FOR  ARCHITECTURE + DESIGN 

Toilet Related Norms 
(replaces Toilet finishing policy) 
  
Finishing 
We will finish only the following elements in any toilet inside residential units: 

1. Flooring 
2. Dado 
3. C.P. fittings 
4. Sanitary ware 
5. Wash Basin Counter (if applicable) 
6. Ceiling finishing (may/may not be false ceiling) – if false ceiling is to be provided, MR ceiling board should 

be used. Max. 600 mm x 600 mm readymade access panel should be provided for servicing. No trap door 
to be provided. 

7. Light points & non-decorative fittings  and control switches 
8. Electrical points/sockets and switch/socket/plates. 
9. Water heating system (geyser / other) 
10. Exhaust system (e.g. Exhaust Fan / Mechanical ventilation etc.) 
11. Motion detectors (if applicable) 
12. Select Bath fitments – Mirror above basin, towel rod, toilet paper holder in WC area, soap dish in Shower 

/ bath tub area - luxury and hi-end projects only 
13. Glass partition in shower area in 4-fixture or larger toilets – luxury, hi-end projects and designer 

residential developments only 
14. 3 fixture Toilet should not have a bath Tub 
15. The wall above the wash-basin counter should be finished with a full size mirror, instead of providing 

marble/tile dado for all non-Casa projects – this will reduce the area of dado stone usage. 
Nothing else in the toilet shall be provided by Lodha. The aforesaid policy may be modified, in case of projects 
which have ‘brand name’ interior designers, but keeping overall budget goals in mind. 
 
Location 
In order to ensure that façade area is used for habitable rooms and consequently, façade costs are moderated 
and layout flexibility is increased, we will go with mechanically ventilated toilets located away from the façade 
as far as possible. Following exceptions shall apply: 

a. Casa projects – decision on location (inside or on façade) to be made by HoD-Design based on 

market practice and long-term maintenance concerns.t 

b. Luxury or Hi-end projects – Project Designer may consider naturally ventilated toilets for 4-

fixture or larger toilets in order to increase the luxury quotient by providing natural light and 

views. In such toilets, due care to be made so that view and natural light are maximized and 

not blocked significantly by shafts/pipes. 

For shaft sizing for both naturally and mechanically ventilated toilets, see ‘Plumbing Guidelines’MEP policy. 

 

Note:  Sleeve to be provided in the shafts (with margin in error of verticality of construction ) to allow 

running of services pipes. Cut-outs not to be provided. Zone-wise sizing of sleeves to be considered 

for provision of sleeves. 
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Fitments 
 

Project Type Type of bathroom Fixtures 

Residential 3-fixture Shower with tap and mixer, Basin (preferably 
with small counter), WC 

 4-fixture Shower with tap and mixer, Basin (preferably 
with large counter), WC, bathtub  

 5-fixture Shower with tap and mixer, 2 basins Basin 
(preferably with large shared counter), WC, 
bathtub  

 6 fixture Shower with tap and mixer, 2 basins Basin 
(preferably with large shared counter), WC, 
bathtub, Additional WC or Bidet. 

 Staff toilet (attached 
to a residence) 

a. European WC with single flush (exposed 
type permissible). Either a hander washer 
OR a tap (cold water only) for use with the 
WC.  

b. Washbasin 
c. Shower + Tap with mixer (for bathing) - 

need to ensure there is reasonable space 
for a person to stand without much 
difficulty and take a bath. A sample layout 
to achieve this without increasing area of 
servant toilet too much is annexed hereto 
as Annexure A.  

Other: 
d. Geyser (see ‘hot water system policy’ in 

MEP Design policies) 
e. To avoid spillage of water from this room 

to the outside, ensure that there is a 
proper threshold at the door junction. 

f. Dado height up to lintel top only 
g. Door with aldrop from outside and tower 

bolt from inside 
h. Exhaust fan. 
i. One/two bulb sockets (as needed).  
j. No electrical socket needed.  

 

 Common Staff toilet 
(inside building) 

See Servant’s toilet (common) policy. 
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Office Executive bathroom 
inside Office 

WC, Basin (preferably with small counter) – 
Provision only 

 Common toilet inside 
office footprint in 
Excelus or iThink 

As per NBC norms - Provision only 

 Common toilet on 
each floor of 
Supremus or in 
entrance lobby/other 
common area of 
iThink or Excelus 
buildings 

As per NBC norms, subject to following: 
o Maximum WCs per toilet: 

 Male: 3 
 Female: 4 

o Maximum Urinals per toilet: 
 Male: No. of WCs + 2 
 Female: NA 

o Washbasins: Round ((No. of 
WC’s  + Urinals) x 50%,0), max: 
4 

See ‘Washroom Guidelines for KCA’ (ID policy). 

Retail Common toilet in 
retail buildings 

As per NBC norms, subject to following: 
o Maximum WCs per toilet: 

 Male: 4 
 Female: 6 

o Maximum Urinals per toilet: 
 Male: No. of WCs + 4 
 Female: NA 

Washbasins: Round ((No. of WC’s  + Urinals) x 
50%,0), max: 6 

 Maximum one sets of toilets on each 
floor (two sets can be considered if 
travel distance is > 400 m on a floor) 

 Provision should also be made for 
diaper changing station (in both male 
and female toilets). In mall retail, toilets 
on ground level can be avoided. 

 1-2 water outlets (drinkable quality 
water, see Water Cooler (ID) policy) to 
be provided on each floor, preferably 
within 25 m of the male & female toilet 
exit. 

General Common toilet in 
lobby of residential 
buildings (applicable 
to Luxury and Hi-end 
only) and Supremus 
office 

WC + Basin (powder toilet format, unisex). See 
‘Washroom Guidelines for KCA’ (ID policy). 

 Toilets used by 
service staff 

See ‘Finishing of Back of House Common Areas’ 
& Key Conveniences in Parking & Other 
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Common Areas’. 

 
For guide on which type of bathroom to use for a given unit/bedroom  in residential buildings, please 
refer to ‘Residential Room Sizing Guidelines’ policy.  

 
 
Following standards to be followed in relation to placement of fixtures: 
 

Fixture Placement Guidelines 

Shower  Height of shower rose bottom(minimum) above FFL:  
o 1.Wall mounted:1900mm variable above 50mm or nearest tile joint(refer 

annexure B.i) 
o Ceiling mounted : 2200mm variable above 50mm or nearest tile joint(refer 

annexure B.ii) 

 Distance of shower head edge from wall surface: 
o Wall mounted: as per fixture. refer annexure B.i 
o Ceiling mounted : 375mm.refer annexure B.ii 

 Fixtures to be provided: 
o Spout ( for CASA projects only) 
o Handshower( for Aspi,Hi-end & Luxury projects) 

 Ensure that shower cabinet door open outside or if it opens inside, the shower head 
doesn’t affect the movement. 

 Tap with mixer for hot and cold water to be provided (unless noted otherwise in 
policy eg. Staff toilet where no shower is to be provided) 

 Consider providing integrated shower panel in Luxury and hi-end developments, 
which also incorporates hand shower and some additional features 

WC  Height of seat above FFL(excluding seat cover): 
o Top flush: 400mm (or nearest tile joint). refer Annexure B.i 
o Front flush: 400-450mm (or nearest tile joint). refer Annexure B.ii 

 Min. clear distance from other fixtures to outer edge of seat: 230mm 

 Hand Washer (connected to hot water system / geyser in luxury developments to 
allow user to control water temperature with mixer) 

 Space for toilet roll holder (to provide or not shall be as per ‘Finishing’ norms 
hereinabove) 

 Type of flush:  
o Casa & non-resi – Single Flush 
o Aspirational, Hi-end and Luxury resi – Half and Full flush options 

 Ledge wall: 
o Max depth from thickest structural member on wall on which the flush is 

mounted :150- 175 mm 
o Height:  

 Top flush:  +850mm above FFL (matching with Wash basin top,seat 
cover to be max.440mm length, fixture to be selected accordingly). 
Refer Annexure B.i 

 Front flush : +1200mm(max) above FFL or as per aesthetics, Refer 
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Annexure B.ii (avoid build up of ledge wall above this height) 

Bathtub  Min. clear length inside tub: 
o For Casa & Aspiration:  min. 1500mm 
o For Hi-end,Luxury projects: min.1650mm 

 

 Min. clear Width inside tub:  
o For Casa & Aspiration:  min. 620mm 
o For Hi-end, Luxury projects: min.670mm 

 Fixtures to be provided: 
o Spout  
o Mixer 
o Hand shower (luxury and hi-end projects only) 

Basin  Height of basin bowl top above FFL: 
1. Built-in wash basin : +850mm(matching with counter top ht). refer 

Annexure B.i 
2. Counter top wash basin : +850mm(top of basin). Refer Annexure B.ii 

 Min depth of bowl (from basin bowl top to level where water falls):100 mm  

 Height of Wall mounted basin mixer(in case of counter top basin): min. 150mm, +/- 
25mm max, above wash basin top( or align with nearest tile joint) 

 Tap with mixer 

 Counter width (if provided) : min -100mm(on three sides of wash basin counter)  

 No pop-up  set to be provided 
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Annexure A 
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Details: 
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Annexure B i: 
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Annexure B ii: 
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LIST OF SERVANTS TOILET FINISHING, CP SANITARY AND ELECTRICAL APPLIANCES LIST: 
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FAÇADE Details:  
 

 
 

ELEVATION 
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Note: In case of accessible service shafts outside toilet, sill height can be lowered such that difference 
between top of service slab & top of sill ≤ 1100mm with openable shutter instead of adjustable louvers. 
Design of the Outdoor unit bracket to allow easy  jumping in/climbing up during maintenance. 
Refer drawing below: 
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